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Credit card websites fail to offer satisfactory 
service to customers
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Credit card websites are failing to provide a satisfactory level of service for customers, according to 

research by Global Reviews. The customer experience benchmarking company analysed 12 credit card 

sites across the industry to create a benchmark of best practice with more than 540 different criteria. 

Customer support, prospective customer information, online application and site navigation were 

assessed. While the industry average score was 48%, First Direct scored well below average... 
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